
WHO NEEDS 
SHIPMENT PROTECTION? 

Unishippers has partnered with UPS Capital® to provide our customers 
with robust freight shipment protection to protect their shipments. 

You can add shipment protection when you book your shipment with our 
easy-to-use transportation management system.

Insurance coverage is underwritten by an authorized insurance company and issued through licensed insurance producers affiliated with UPS 
Capital Insurance Agency, Inc., and other affiliated insurance agencies. UPS Capital Insurance Agency, Inc. and its licensed affiliates are 
wholly owned subsidiaries of UPS Capital Corporation. The insurance company, UPS Capital Insurance Agency, Inc. and its licensed 
affiliates reserve the right to change or cancel the program at any time. Insurance coverage is governed by the terms, conditions, limitations 
and exclusions set forth in the applicable insurance policy. No warranty, guarantee, or representation, either express or implied, is made as 
to the correctness or sufficiency of any information contained herein. Coverage is not available in all jurisdictions.

UPS, the UPS brandmark and the color Brown are trademarks of United Parcel Service of America, Inc. All rights reserved.

© 2023 Unishippers Global Logistics, LLC. U41238.423

HOW DO I GET FREIGHT SHIPMENT PROTECTION?

I’m sold !

You do!

1/3 of shippers have seen increased 
claims for loss, damage or theft.

FREIGHT SHIPMENT PROTECTION FAQS

Concealed shortage

Damaged shipments

Loss 

Theft

WHY? 

Top Reasons for Filing a Claim: 

Freight shipment protection is the only way to ensure you get reimbursed for the full 
value of your shipment should something go wrong. 

Source: The Realities of Freight Shipping, UPS Capital, 2022
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IS SHIPMENT 
PROTECTION 
DIFFERENT THAN 
CARRIER TARIFFS? 

Yes! Carrier tariff rates determine the maximum amount 
a carrier can be held liable for in the event of loss or 
damage – and typically are only covered if the carrier is 
negligent. However, shipment protection is the best way 
to protect yourself for the full value of your shipment.

IS IT WORTH IT?

HOW MUCH 
DOES IT COST?

Yes! Freight shipping shipment protection compensates 
shippers whose packages are lost, stolen or damaged in 
transit — a good idea, especially if you’re shipping a 
high-value item.

With a minimum investment of just $30, you can protect 
your profits with reimbursement up to the invoice value 
of your goods.  


