
UPS DELIVERY 
CONFIRMATION OPTIONS

UPS ADULT SIGNATURE REQUIRED

WHEN: If your shipment contains 
age-restricted content such as alcohol 
or �rearms.

WHAT: The driver will get the signature 
or electronic acknowledgement of 
receipt from an adult recipient. 

UPS SIGNATURE REQUIRED

WHEN: For high-value shipments and 
other important packages.

WHAT: UPS won’t deliver the shipment 
without a signature or electronic
acknowledgement of receipt.

PROOF OF DELIVERY

WHEN: For domestic shipments — 
even if a signature isn’t required.

WHAT: UPS will send a con�rmation 
email or text once the package
is delivered.

NO SIGNATURE REQUIRED 
(STANDARD SERVICE)

WHEN: For packages that don’t 
require a signature.

WHAT: You can track a package 
online and request an email or text 
noti�cation when it’s delivered.

PROTECT YOUR PACKAGES 
WITH UPS® DELIVERY 

CONFIRMATION OPTIONS
Watch out for porch pirates! Package thefts are on the rise.

Don’t Forget!
Always give your customers shipment tracking information 
and delivery details — especially if a signature is required.

Contact Unishippers to ensure your next 
UPS delivery is received safe and sound.

UPS, the UPS brandmark and the color Brown are trademarks of United Parcel Service of America, 
Inc. All rights reserved.
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Source: Worst Metro Cities for Package Theft for 2022, SafeWise 

Percentage of U.S. 
consumers who 
had packages 

stolen in the last year 

79% 

Packages that disappeared 
last year — an increase 

of 50 million!

Loss due to package 
thefts each year

2021 2022

260 
million $19.5

billion

�o �p
The person listed 
on the package 
doesn’t have to 
be the one who 

signs for it. 

�o �p
The con�rmation 

includes time of delivery, 
delivery address, and 

the name and 
signature of the 

recipient.

�o �p
While this option 

is more convenient for 
customers, consider 
shipping insurance 
to further protect 
your packages.

�o �p 
View the signature 
on your ups.com 

account or another 
online UPS shipping 

tool.


