
6 REASONS WHY
SMALL- TO MID-SIZED 

BUSINESSES LOVE 3PLS

© 2020 Unishippers Global Logistics, LLC. U41316.220



80%

With the growth of global sales and e-commerce websites — on top of the increasing 

demand for faster, cheaper shipping options — small- to mid-sized businesses (SMBs) must 

streamline their shipping processes to remain competitive. That’s why SMBs love 3PLs!

Third-party logistics companies (3PLs) help SMBs 

solve (and even avoid) shipping challenges in an 

ever-changing landscape. These cost-effective 

logistics services help companies streamline and 

improve their shipping processes.

Many SMBs work with a 3PL to optimize their 

business shipping. In fact, a 2019 study found that

more than 80% of companies 
surveyed outsourced some — if not 
all — of their domestic shipping.1

WHAT IS A 3PL?

IS A 3PL NECESSARY?

SAVE MONEY WITH 
COMPETITIVE SHIPPING RATES

#1

You deser ve  a f fo rdab le  ra tes  on  your  bus iness 
sh ipp ing .  Bu t  too  o f t en ,  the  lowes t  ra te s  are  on ly 
ava i lab le  fo r  the  “b ig”  sh ippers .

Luckily, 3PLs can leverage the combined shipping volume of their customers to obtain 

competitive rates with national, regional and local carriers, passing along these discounted 

rates to SMB customers like you. Working with a 3PL can help you build a global logistics 

network at a lower cost, improving your company’s profitability.

Companies just like yours save time and money 

by working with a 3PL provider. This partnership 

can help you optimize your business shipping and 

increase your company’s productivity.

Read on to learn how your business can benefit from 

partnering with a 3PL provider.

1. 2019 23rd Annual Third-Party Logistics Study: The State of Logistics Outsourcing, Infosys and Dr. C. John Langley, 2019.

72% of 3PL users agree that 
using a 3PL helped reduce 
their overall logistics costs.1

72%

1. 2019 23rd Annual Third-Party Logistics Study: The State of Logistics Outsourcing, Infosys and Dr. C. John Langley, 2019.



SAVE TIME TO FOCUS ON OTHER 
ASPECTS OF YOUR BUSINESS

#2

Almos t  ever y  SMB has  to  sh ip  the i r  p roduc t s  — and managing  the 
sh ipp ing  process  can  be  ver y  t ime- in tens i ve . 

Dealing with a multitude of carrier options and services, complicated pricing programs and complex shipping systems 

can syphon valuable time and resources from your business. And as consumers continue to expect faster delivery, it’s 

more important than ever to develop efficient shipping processes.

3PLs offer a host of time-saving solutions, including multiple carrier and service options from one company, consolidated 

invoicing, an easy-to-use transportation management system (TMS) and consultation from experts in the shipping 

industry — all of which allow you to focus on improving customer satisfaction and growing your business.

#3

NAVIGATE THE CAPACITY
CRUNCH WITH INCREASED 
NETWORK CAPACITY
Today ’s  f re igh t  indus t r y  i s  exper ienc ing  a  capac i t y  c runch .  Due  la rge ly 
in  par t  to  a  shor tage  o f  t ruck  dr i ve r s ,  SMBs  are  see ing  h igher  sh ipp ing 
cos t s  and an  inc reased  r i sk  o f  de layed sh ipmen t s  and mis sed  p ickups .

While the capacity crunch has put a strain 

on the entire shipping industry, this strain 

is especially apparent for smaller freight 

brokerages or SMB shippers who work directly 

with freight carriers.

In times of limited capacity, 3PLs can leverage 

their relationships with freight carriers to 

ensure their customers have the best chance of 

getting their freight picked up and delivered 

on time. These strong carrier relationships also 

provide discounts that fluctuate less during 

times of high demand.



INCREASE YOUR SHIPPING 
EFFICIENCY WITH HELPFUL 
ONLINE TOOLS

#4

I f  you  are  mi s s ing  the  proper  sh ipp ing  au tomat ion  techno logy,  i t  can 
l ead to  inc reased  cos t s  and ine f f i c i enc ies  fo r  your  bus iness .

Like most aspects of the supply chain, your 

business shipping requires customizable, 

high-tech solutions. Unfortunately, many 

SMBs are not able to invest money into an 

integrated shipping system.

Luckily, most 3PLs have their own proprietary 

TMS that helps you manage and automate 

your company’s transportation processes. 

A TMS gives you access to a vast network 

of carriers and the ability to instantly 

compare costs and delivery options, prepare 

documentation, create reports and much 

more. Best of all, this software is typically 

free when you partner with a 3PL.

CONSOLIDATE YOUR SHIPPING 
PROCESSES WITH ONE MAIN 
POINT-OF-CONTACT

#5

By  par tner ing  wi th  a  fu l l - se r v i ce  3PL ,  you  ge t  access  to  a  vas t  ne twork  o f 
car r ie r  and se r v i ce  op t ions  — a l l  f rom jus t  one  company.

How much time does your company spend 

communicating with carriers, trying to find 

the best rates for your business shipping? Add 

multiple carrier invoices, different contacts at each 

company and numerous shipping systems, and you 

can spend a considerable amount of time trying to 

consolidate it all.

Using a full-service 3PL eliminates the need for 

time-consuming rate checking, giving you access 

to a portfolio of carefully vetted freight and small 

package carriers. And with a 3PL, dealing with 

numerous carrier invoices, contacts, websites and 

shipping systems is a thing of the past.



OPTIMIZE YOUR SHIPPING 
LOGISTICS WITH AN 
EXPERIENCED ACCOUNT TEAM

#6

When you  work  w i th  a  3PL ,  you  can  res t  easy  knowing tha t  your 
log i s t i c s  needs  are  be ing  hand led  by  re l iab le ,  seasoned pro fes s iona l s .

With so much to think about when operating a business, you may not have the time to stay current on the ins and outs of 

the shipping industry.

A good 3PL has the expertise you need to manage a wide range of shipping processes. 3PLs stay up-to-date on industry 

best practices and the latest developments in technology, packaging and service options. Plus, they can provide you with a 

customized plan to optimize your business shipping based on your unique requirements.

WORKING WITH A 3PL:
THE SMART CHOICE FOR SMBS
I t ’s  easy  to  see  why  so  many SMBs  work  w i th  a  3PL  prov ider 

to  he lp  take  the  s t re s s  ou t  o f  the i r  bus iness  sh ipp ing .

From providing competitive rates and shipping expertise to offering state-of-the-art transportation management 

systems and more, a well-established 3PL is an invaluable partner for a growing business.

For more than 30 years, Unishippers has provided SMBs with complete shipping services — often at much lower 

rates than you can get on your own.

Unishippers offers a full range of services including UPS® express and ground, less-than-truckload, truckload, air 

freight, international freight and more. Plus, you’ll enjoy a dedicated account service team, easy-to-use shipping 

tools, and flexible invoicing and shipment insurance options.

89% of 3PL users agree that 
their 3PL helps them improve 
the services that they offer 
to their customers.1

1. 2019 23rd Annual Third-Party Logistics Study: The State of Logistics Outsourcing, Infosys and Dr. C. John Langley, 2019.



What can Unishippers do for your business?

F ind  ou t  by  con tac t ing  your  Un i sh ippers  o f f i ce  and ask ing

for  a  qu ick  sh ipp ing  asses smen t .

UNISHIPPERS.COM


